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Earn loyalty reward points for every dollar
you spend! Rewards include:
0 Accumulation of rewards points with every purchase,
which can be redeemed for:
» Meals
» Drink purchases
» Venue vouchers
» Bottleshop Purchases

0 Automatic entry into regular “Members Only”
promotions

{0 Exclusive Invitations, Special Offers and Discounts

Simply fill in an application form today!

Terms and Conditions apply.
See Cashier for full loyalty Program
Termsand Conditions

GATEWAY
Rewards



MEMBERSHIP APPLICATION

Mr Mrs Ms Miss Other
First Name Middle name
Last Name Male Female

| L] [

Residential Address

Postal Address

Country State Postcode
Telephone (Home) Mobile Phone

Email Address

Date of Birth  DD/MM/YYYY Occupation

Are you self-excluded from gaming? YES NO

Please tick this box if you do not wish to receive promotional or marketing material that may
include alcohol or gaming related activities (which maybe sent by post, email or SMS)

Tagree to receive my Player Activity Statement, in accordance with Victorian Government
legislation (please tick one box only)

Via Mail Email From Venue

[] [ ] L]

I am over the age of 18 and have carefully read and understood the Rules of the Gateway
Rewards. [ agree to strictly abide by these Rules, as amended from time to time, and
declare that the details in this Application are true and correct.

Signature Date / /

Privacy Collection Statement: The venue collects your personal information for
purposes directly related to our functions or activities including providing Gateway
Rewards to you and related marketing. Please refer to venue's privacy policy at www.
gatewaytavern.com.au for full details including how the venue may access your personal
information and/or complain about a privacy breach.



OFFICE USE ONLY

Patron’s member 1D | |

APPROPRIATEIDENTIFICATION

Australian Driver’s Licence I:‘ Proof of Age Card I:l

Passport |:| Australian Learner’s Permit E‘
Serial Number | | 1D Expiry I:l
e | e[
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MILDURA GATEWAY TAVERN LOYALTY PROGRAM RULES

Venue and Venue Operator

In the Rules the venue is Mildura Gateway Tavern, 795-807 Fifteenth Street, Mildura,
Victoria 3500 (“Venue") and the venue operator is Mirbeau Pty Ltd, ABN: 23 186 441
149 (*Venue Operator”).

Rules

These Rules set out the agreement between You and the Venue Operator in relation to
membership of the Loyalty Program operated at the Venue by the Venue Operator.

By applying for and/or becoming a Member You acknowledge that You have read,
understood and agreed to be bound by these Rules.

The Loyalty Program is administered by the Venue Operator. Certain services relating to
the Loyalty Program may be provided by Frontier Hospitality. The software platform for
the Loyalty program is provided by the System Provider.

Membership of the Program

Tou must be over 18 years old and an Australian resident to be a Member of the Loyalty
Program. You may be asked at any time to produce valid identification acceptable
to the Venue Operator as evidence of your eligibility as a Member of the Program. If,
for any reason, the Venue Operator determines that you do not qualify as a Member of
the Loyalty Program, the Venue Operator will immediately reject your application for
membership or, in the case where You are a Member, cancel your membership.

To become a Member of the Loyalty Program, You must complete and sign the
Membership Application.

The Venue Operator has the right to refuse your application for membership in its sole
and absolute discretion for any lawful reason.

Only one membership per person is permitted at the Venue. Your Member’s Card and
membership is only operative at the Venue.

Unless approved by the Venue Operator (in its absolute discretion), Related Persons are
ineligible to join the Loyalty Program. If You are a member of the Loyalty Program and
Tou subsequently become a Related Person, Your membership of the Loyalty Program
will be automatically terminated (unless exempted by the Venue Operator in its absolute
discretion) and any Points accrued on Your Membership are immediately forfeited
without compensation.

If You are an Excluded Person You are ineligible to be a Member. If you become an
Excluded Person whilst You are a Member, Your membership will automatically be
terminated and any accrued Points are immediately forfeited without compensation.
Tou must notify the Venue Operator as soon as possible if you change your name and/
or Your address and provide to the Venue Operator evidence of Your current name and
address to the satisfaction of the Venue Operator.

Membership Cards

Only one Membership Card per person is permitted. A Membership Card issued to you
is personal to you and may only be used by you for the purposes of Your membership of
the Program. All Membership Cards remain the property of the Venue Operator (even
when it is in Your possession) and must be returned to the Venue Operator on demand.
Use of the Membership Card by you indicates your continuing acceptance of these Rules
and variations to these Rules as made from time to time.

Tou must protect your Membership Card and take all reasonable precautions to prevent
its loss and theft and to prevent its unauthorized use. The Venue Operator does not accept
any responsibility for misuse in situations where Your Membership Card is lost or stolen.
‘When you know or believe Your Membership Cardis lost or stolen, You must immediately
report this information to the Venue Operator.

A replacement Membership Card will only be provided to You if You present
identification acceptable to the Venue Operator (in its sole discretion) and if You pay any
fee applicable at the time for a replacement Membership Card. Should the Venue Operator
(at its sole discretion) be of the view that You have had an excessive number of lost, stolen
or damaged Membership Cards, it reserves the right to cancel your membership.

The Venue Operator reserves the right at any time to require a person using a Membership
Card to provide valid identification acceptable to them to verify that that person is
entitled to use (or have in the person’s possession) the Membership Card.

PIN

Tou must use your Membership Card {and may be required to enter a PIN) in order to be
able to access Your Loyalty Program membership via a Gaming Machine, Kiosk or point
of sale at the Venue.

You must not disclose Your PIN to any other person for any purpose whatsoever and must
take all reasonable precautions to prevent Your PIN becoming known to another person.
The Venue Operator will not be liable for any unauthorised exchange of Points or any
other entitlement, benefit or reward where a Card is lost or stolen or if Your PIN becomes
known to another person, whether or not you have contributed to this loss.
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Points

The Venue Operator may elect or permit Points to be allocated in respect of the Loyalty
Program.

Points will not validly accrue on a Membership Card whilst a person other than You
uses your Membership Card. Your current value of Points can be monitored at a Kiosk
or Gaming Machine.

To earn Points, You must visit the Venue and Use Your Membership Card at a Gaming
Machine orat any point of sale location within the Venue.

It is Your responsibility to ensure that Points are recorded when you Use your Membership
Card at a Gaming Machine or other point of sale location.

Points are not cumulative across other venues and You accrue points separately for each
venue of which you are a member.

You will earn Points according to the Points Award Formula.

The Points Award Formula may be changed at any time by the Venue Operator acting in
its sole and absolute discretion and without prior notice to You, except thatany changes to
the Points Award Formula will not be made retrospectively.

The Venue Operator may, in its sole and absolute discretion, from time to time introduce
additional means of earning Points or vary existing means of earning points (such as the
Points Award Formula) and such additional means or varied means (as the case may be)
will be subject to such terms and conditions as determined by the Venue Operator.

Any Points that have been accumulated on Your Membership Card as a result of
any malfunction, operator fault, miscalculation, misrepresentation or misuse of
Your Membership Card, or as a result of any impropriety, may be removed from your
Membership Card by the Venue Operator at its sole and absolute discretion.

Any notice issued by the Venue Operator (including notification given via a Kiosk or
Gaming Machine) regarding the number of Points accrued to Your Membership Card
will be final and conclusive.

Points must be redeemed by You within the Redemption Period. Any and all Points which
have not been redeemed by You within the Redemption Period will automatically expire.

Points must be earned in accordance with this Clause 6 and cannot be purchased.

Points cannot be redeemed for cash and cannot be used as credit on Gaming Machines.

Rewards

Points that You have earned and which have accrued on Your Membership Card in

accordance with these Rules may be redeemed for Rewards offered by the Venue Operator

and which are available at the time of redemption.

The Venue Operator will determine the number of Points required to redeem any Reward

and the Venue Operator may, at any time and without notice to You, change the number

of Points required to redeem any Reward.

Rewards offered by the Venue Operator to members of its Loyalty Program are subject

to change and availability and may be subject to certain conditions. The Venue Operator

reserves the right, in its sole and absolute discretion, to accept or reject upon reasonable

grounds any request to redeem a Reward.

The Venue Operator will not offer Rewards which constitute cash or which constitute

gaming products or services.

Subject to the consumer guarantees set out in Division 1 of Part 3-2 of the Australian

Consumer Law and except to the extent otherwise required by law:

(a) Rewards cannot be returned or exchanged or refunded for Points; and

(b) the Venue Operator does not make any warranties or representations to You
in connection with any Rewards and expressly disclaims all liability for claims
(including claims for consequential and indirect loss) with respect to type, quality
and standards of Rewards.

Promotions

You may be invited to participate in a Promotion at the Venue. Participation in a
Promotion may be subject to certain terms and conditions applicable to that Promotion
and those terms and conditions will prevail over these Rules to the extent of any
inconsistency between them.

Subject to consumer guarantees set out in Division 1 of Part 3-2 of the Australian
Consumer Law and to the extent otherwise permitted by law, neither the Venue Operator
nor Frontier Hospitality make any warranties or representations to You in connection
with any Promotions (or any prizes awarded under any Promotions) and expressly
disclaim all liability for claims (including claims for consequential and indirect loss) with
respect to type, quality and standard of those Promotions and any prizes awarded under
any Promotions.

Special Offers

Your membership of the Program may from time to time give you an opportunity to

access one or more Special Offers of which you may become aware through access to a

Gaming Machine, a Kiosk, the Website or through other materials provided to you by

the Venue Operator.

You acknowledge and agree that any Special Offer:

(a) is not offered or provided by the Venue Operator and that, subject to the Australian
Consumer Law and to the extent otherwise permitted by law, the Venue Operator
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has no liability whatsoever to you in relation to the promotion or provision of a
Special Offer.
(b)  may be subject to terms and conditions of the third party supplier and may be
withdrawn at any time.
A Special Offer may require payment of a fee to the third party supplier and this may
require providing of Your credit card details into the Kiosk for this purpose. You
acknowledge that the Venue Operator does not record or capture Your credit card
numbers in this instance and You provide Your credit card at Your own risk.

Changes to the Program

The Venue Operator reserves the right to, at any time and without prior notice to you,

make changes to the Loyalty Program and to these Rules. The Venue Operator will

provide 30 days’ notice on the Website, Kiosks and at the Venue of changes to the Loyalty

Program and to these Rules.

The Rules may be obtained from the Venue or at the Website. You acknowledge that:

(a) if there is at any time any inconsistency between the Rules as they appear at the
Venue and the Website, the Rules included on the Website will take priority; and

(b)  You have read and understood the most current version Rules before applying for
membership or continuing Your membership of the Loyalty Program.

Changes will only be made to the Rules if such changes are reasonably necessary to

protect the legitimate interests of either the Venue Operator or Frontier Hospitality.

The Venue Operator will notify you directly (e.g. by mail, phone, email or SMS) of any

change to these Rules which will have a material detrimental effect on you.

Termination and Suspension of the Program

Tou may terminate your membership of the Loyalty Program by providing written

notice to the Venue Operator. Any Points which have not been redeemed at the time of

termination will be deemed to be immediately forfeited.

In addition to termination of Your membership pursuant to Clause 3.7, the Venue

Operator may at its sole discretion terminate or suspend your membership of the Loyalty

Program:

(a)  You do not strictly comply with any of these Rules;

(b)  You do not comply with the terms and conditions relating to any Special Offer;

(c)  You misuse your Membership Card or that of another person;

(d) You behave in a manner which the Venue Operator considers to be dishonest,
offensive, disruptive, intimidating, illegal or improper.

If your membership is terminated pursuant to Clause 3.6, Clause 11.2 or Clause 13.8, any

Points you have accumulated will automatically be forfeited (unless the Venue Operator

determines otherwise) and you will not be eligible to receive any benefits offered under

the Program.

If Your membership is suspended, You cannot redeem earned Points for Rewards or Use

Your Membership Card for any purpose until such time as Your membership is reinstated

in writing by the Venue Operator.

Your membership will be automatically cancelled upon Your death and your Points will

be deemed to be immediately forfeited.

If Your membership is terminated or cancelled for any reason, whether by you or by

the Venue Operator, You are required to immediately return your Card to the Venue

Operator.

The Venue Operator reserves the right to, at any time and from time to time, cancel the

Program in whole or in part or suspend it for any period for any reason after giving 30

days” notice on the Website or at the Venue and You acknowledge and agree that the

Venue Operator makes no representation or warranty that the Program will continue to

be available for any period of time.

In the event that the Loyalty Program is cancelled, You will have 30 days from the date

upon which the Venue Operator announces such cancellation, to redeem points for

Rewards, after which time You will be deemed to have forfeited any Points not redeemed.

Privacy

The Venue Operator, System Provider and Frontier Hospitality may collect, hold, use and
disclose Your Personal Information in accordance with the privacy policies of the Venue
Operator, System Provider and Frontier Hospitality which are available on the Website,
the website of the System Provider and Frontier Hospitality’s website, respectively. You
acknowledge that you have read the Venue Operator’s privacy policy in full before joining
the Loyalty Program.

If you do not provide the necessary Personal Information, Your application to become a
Member of the Loyalty Program may not be approved.

By agreeing to the Rules, you consent to receiving offers and promotional material from
third parties (including, but not limited to Frontier Hospitality), such consent being able
to be withdrawn by notice in writing to the Venue Operator.

‘Where the Membership Application provides, You may request to receive information by
methods such as telephone, post, email or SMS in relation to Promotions or Special Offers
or in relation to advertising of Gaming Machines operated at the Venue. You may opt-out
from receiving communications at any time by writing to the Venue Operator.
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Player Activity Statements

By applying for membership of the Loyalty Program and by checking the appropriate box

inthe Membership Application You expressly agree to receive Player Activity Statements.

You may at any time, by notifying the Venue Operator, set:

(a) alimit on the amount of time, in any 24 hour period determined by the Venue
Operator, that You may play Gaming Machines to earn Points; or

(b) alimit on Your net loss on Gaming Machines to earn Points played in any 24 hour
period determined by the Venue Operator;

(c)  (if Yousetalimit under Clause 13.2(b)) alimit on Your netloss on Gaming Machines
to earn Points in any year determined by the Venue Operator.

If You have previously set a limit under Clause 13.2, any new limit set by You that

increases the amount of time or net loss does not take effect until the time determined

by the Venue Operator, which must be at least 24 hours after You have notified the Venue

Operator of the new limit.

The Venue Operator will not allow You to continue playing Gaming Machines to earn

Points after a limit set by the participant under Clause 13.2 has been reached

At least once each year, the Venue Operator will provide to You a Player Activity

Statement by, at your election:

(a) sending it to You by post, fax, e-mail or other electronic communication; or

(b) by making it available for collection by You at the Venue.

If You elect to collect a Player Activity Statement from the Venue, the Venue Operator,

will within 7 days after the Player Activity Statement has been prepared, send You notice

by post, fax, e-mail or other electronic communication, that the statement is available
for collection.

If You request an additional copy of a Your Player Activity Statement, the Venue Operator

will provide it to You upon on payment of a fee of $20.

If You elect to collect Your Player Activity and You do not collect it within one month

after the day on which the notice of its availability was sent to You, the Venue Operator, in

compliance with the Act, must suspend You from the Loyalty Program until:

(a) You collect the statement; or,

(b) if You do not collect the statement within 3 months after the day on which notice
of the availability of the statement was sent to You, Your membership of the Loyalty
Program is terminated, whichever is sooner.

The Venue Operator will send You written notice, by post, fax, e-mail or other electronic

communication, that Your membership of the Loyalty Program has been suspended or

terminated.

At least once each year, The Venue Operator will send You, by post, fax, e-mail or other

electronic communication, a notice informing You of Your right, by informing the Venue

Operator, to cease participating in the Loyalty Program. If the notice is sent by post, the

Venue Operator will enclose a reply paid envelope with the notice.

The Venue Operator will remove You from the scheme if You inform the Venue Operator

that You wish to cease participating in the Loyalty Program.

On payment of the fee of twenty (20) dollars, the Venue Operator will allow You to have

access to any information held by the Venue Operator relating to Your participation in

the Loyalty Program.

Release, Discharge and Limitation of Liability

Subject to consumer guarantees set out in Division 1 of Part 3-2 of the Australian

Consumer Law and to the extent otherwise permitted by law:

(a)  without limiting any other provision of these Rules, You agree to release and forever
discharge the Venue Operator and its Related Persons from any and all claims arising
from any act or omission of any person in connection with these Rules, the Loyalty
Program, Promotions, Points, Rewards and Special Offers, including (without
limitation) any errors or admissions (including negligence) in representations,
information, publications or advertisements directly or indirectly pertaining to these
Rules, the Loyalty Program, Promotions, Points, Rewards and Special Offers;

(b) all express and implied warranties (whether statutory or otherwise) relating in
any way to the subject matter of these Rules (including the Loyalty Program,
Promotions, Points, Rewards and Special Offers) and any goods or services obtained
by You in respect of Special Offers are excluded by the Venue Operator;

(c)  the Venue Operator has no liability for any damage or loss incurred by You, whether
directly or indirectly, in connection with your membership of the Loyalty Program,
Promotions entered into, Points received, Rewards redeemed or your participation in
Special Offers and you release and discharge, and continue to release and discharge, the
Venue Operator from any and all liability for any such damage orloss; and

(d) the Venue Operator will use reasonable endeavours to communicate notices and
other relevant information to You whether at the Venue, the Website or by other
means, but the Venue Operator will not be liable to You for any failure to do so.
Although reasonable efforts will be made to ensure that information provided
to You is correct, the Venue Operator will not be liable to You as a result of any
inaccuracy contained in the Rules and any notices or information concerning the
Loyalty Program, Promotions, Points, Rewards and Special Offers.

Tou acknowledge that You are solely responsible for any reporting requirement, taxes or

other government charges or liabilities in relation to your participation in the Loyalty

Program, Promotions and Special Offers and the earning Points and redemption of

Rewards.



Governing Law

15.1 These Rules and the Loyalty Program are governed by the laws of the State of Victoria.
16 Decisions of Venue Operator Final
16.1 Decisions made by the Venue Operator in relation to membership andfor the
administration of the Program are final and no correspondence will be entered into.
17 Interpretation and Definitions
17.1 If any part of the Rules is at any time illegal, invalid or unenforceable then it will be read
down to the extent necessary to ensure that it is not illegal, invalid or unenforceable, but
ifthat is not possible, it will be severed from the Rules and the remainder of the Rules will
continue to have full force and effect.
17.2 In these Rules:
Act” means the Gaming Regulation Act 2003 (Vic) asamended from time
‘Australian Consumer Law’ has the meaning given to that term in the Competition
‘Excluded Person’ means a person who is the subject of an exclusion order or interstate
exclusion order (within the meaning of the Casino Control Act 1991) and any person
who has excluded himself or herself from the Venue
‘Frontier Hospitality’ means Frontier Hospitality Co-Operative Ltd ABN 37 038 925939
‘Kiosk’ means a kiosk situated at the Venue at which the Membership Card can be Used
‘Gaming Machine’ means a gaming machine as defined in the Act
‘Loyalty Program’ means the Gateway Rewards membership loyalty program operated by
the Venue Operator at the Venue and which is governed in accordance with these Rules
‘Member’ means a person who has applied for and been accepted by the Venue Operator
for membership of the Loyalty Program
‘Membership Card’ means the card issued to You by the Venue Operator in respect of Your
membership of the Loyalty Program at the Venue and upon which Points are recorded
(and includes any temporary Membership Card issued to You)
‘Membership Application’ means the form required to be completed and submitted by You
to become a Member of the Loyalty Program
‘Personal Information’ means any information or opinion about You, whether true or
not, from which Your identity can be reasonably be ascertained, including without
limitation:
(a) Your personal details such as name, address, phone numbers, email addresses and
date of birth and any other information provided in your Membership Application
(b) Details in relation to Your patronage of the Venue including Points that You have
accrued, requests You have made for Rewards (and the outcome of those requests),
Special Offers and Promotions in which You have participated
‘Player Activity Statements’ means player activity statements as that term means within
the Act
‘Points’ means points earned by You and applied to your Membership Card by the Venue
Operator in accordance with clause 6
‘Points Award Formula’ means, unless changed by the Venue Operator in its sole and
absolute discretion:
(a) one (1) point is earned by You per ten (10) dollars of turnover spent by You on a
Gaming Machine at the Venue
(b) Points earned by you per $1 spend
Bottle shop (see table below)
ltem Points Earned Item Points Earned
Bulk Beer 1.0 White Wines 15
Packaged Beer 1.5 Sparkling Wines 15
Spirits 1.5 Fortified Wines 1.5
Red Wines 1.5 Casks 15
RTDs 1.5 Tobacco 1.0
Soft Drink 1.5
Snack Food 1.5
Bar/Bistro (see table below)
ltem Points Earned Item Points Earned
Bulk Beer 1.0 White Wines 20
Packaged Beer 2.0 Sparkling Wines 20
Spirits 2.0 Fortified Wines 20
Red Wines 20 Casks 20
RTDs 2.0 Cocktails 20
Soft Drinks 20 Tobacco 0.0
Hot Beverage 2.0 Merchandise 0.0
Entrée 20
Mains 20
Desserts 2.0




‘Promotion’ means a promotion offered to You from time to time as a member of the
Loyalty Program

‘Redemption Period" means the “period of 12 months from the date upon which the Points
are earned by You at the Venue”

‘Related Person’ means a director, officer, employee, agents, servants, contractor, advisor
or owners of the Venue Operator or Frontier Hospitality

‘Rewards’ means benefits, facilities, vouchers, goods and services and arrangements
which may, from time to time, be offered or provided to you by the Venue Operator in
exchange for Points that you earn at the Venue, in accordance with these Rules

‘Rules’ means these rules (being the rules of the Loyalty Program) and any amendments,
additions or replacements made thereto from time to time by the Venue Operator in its
absolute and sole discretion

‘Special Offer’ means an offer of goods or services which may from time to time be
offered or provided to you by third parties via the Website, Kiosks, Gaming Machines
or through the promotional material of the Loyalty Program, whereby such offer is
not provided in exchange for Points but which may be free of charge or provided in
exchange for payment (such as, for example, an offer of a discount)

‘System Provider' means Konami Australia Pty Ltd ABN 83 076 298 158 which has
provided the software used for the delivery of the Loyalty Program.

‘Use’ means, in relation to a Membership Card, to insert, swipe, touch or otherwise
interface and exchange data between the Card and a Gaming Machine, Kiosk or one of
the Venue’s point of sale locations swipe or otherwise

“You' and “Your’ means the person named in the Membership Application person who has
applied for membership of the Loyalty Program at the Venue

‘Website’ means the Venue Operator’s website
www.gatewaytavern.com.au at which these Rules can be found.
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